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Introduction 

Nottingham College is a government-funded college based in the city of Nottingham, which is in the 
centre of the UK. As well as being a registered Tier 4 Sponsor, we are accredited by the British Council for 
teaching English as a Foreign Language, so you can be confident that you are sending your son/daughter 
to a reputable college with high standards of care and support. 
 
Nottingham College is committed to the learning and development of all of our international students and 
we hope you find this Parents’ Guide useful to prepare your child for studying in the UK. For many 
students it will be the first time away from home and we understand there will be many things both of 
you might need to ask. This guide will hopefully answer some of those questions by explaining what 
happens at each stage of the process from when a student first applies for a course to when he/she 
graduates from the College.  
 
The International Office team is here to help throughout this process, and will help to ensure your child 
has the support he/she needs to settle into a new environment and be a successful student. 
 
If you have any questions that are not covered in this guide, please feel free to contact us directly by 
phone or email: 
 
 General enquiries:  +44 115 884 2218 
 Admissions enquiries:  +44 115 884 2804 
 Email:   international@nottinghamcollege.ac.uk 
 
Our team has Chinese, Polish and Spanish native speakers, as well as English. 
 

mailto:international@centralnottingham.ac.uk
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The Application Process 

What happens when my son/daughter applies for a course? 

When we receive the completed Application Form and supporting documents we will assess whether your 
son/daughter meets the entry requirements for the course and if he or she is suitable for us to offer a 
place. Each case is considered individually, and we reserve the right not to make an offer of we think a 
student might not be suitable or serious about studying – e.g. if he/she has a very poor attendance record 
from previous schools or colleges. We also have to consider the immigration rules when assessing 
applications from international students. 
 
We will contact your son/daughter or your Agent within 3 working days to confirm the outcome. If we 
make an offer of a place it might be ‘unconditional’ if your son/daughter fully meets all of the entry 
requirements, or ‘conditional’ if he/she partly meets the entry requirements and his/her study records 
indicate he/she is likely to meet the remaining entry requirements. For example – if your son/daughter 
fulfils the academic entry requirements but has not yet taken a UK Visas & Immigration (UKVI) approved 
Secure English Language Test (such as IELTS), then a ‘conditional offer’ would be made. 
 
For students applying from China for International Foundation Programmes, all applications and 
associated administration are processed by our partner organisation, University First, with admissions 
decisions made by Central’s International Office. Communications with applicants or their Agents 
regarding their applications are handled by University First. 

How do I confirm my son/daughter’s place on a course? 

With the Offer Letter, you will receive an ‘Offer Acceptance Form’. To accept the offer of a place you 
should complete the Offer Acceptance Form and pay the deposit indicated in the Offer Letter. If you are 
paying by bank transfer please remember to quote the application reference number as the transaction 
reference, and add on the administration fee of £30.00 to cover bank charges. 
 
Students applying via University First in China should pay the deposit to University First (not Nottingham 
College), according to the instructions given in the Offer Letter. 
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Applying for a Visa 

When can my son/daughter apply for a visa? 

Once we have received your deposit, you can then request a ‘Confirmation of Acceptance for Studies’ or 
‘CAS’ if your son/daughter will be coming to the UK via the Tier 4 General Student route. The CAS can be 
requested 3 months before the start of the course. If you are using an Agent to assist with the application, 
the agent will do this for you. 
 
We will first issue a Draft CAS for you or your Agent to check and confirm that all of the details are correct. 
Once you have confirmed this we will send the final CAS showing the CAS Number (unique reference 
number), directly to your son/daughter’s personal email address. Please note that we are unable to send 
the CAS number to an Agent, so it is important that we have your son/daughter’s correct personal email 
address at the point of application. 
 
Once you have the final CAS you can then submit the visa application. Please take care to ensure you 
include all of the original documents detailed on the CAS as being used to assess your son/daughter’s 
suitability for the course, as well as all of the necessary financial information to avoid the visa being 
refused. If your son/daughter is under 18 you must also include written consent to their study, travel and 
accommodation arrangements, signed by both parents (or one parent if you have sole custody of the 
child). Please send us a copy of the letter you submit to give your consent, because we are required by 
UKVI to keep a copy on file. A suggested template for this letter is available on request. 
 
A summary of the visa application process and documents required is given in the Pre-Arrival Guide sent 
to your son/daughter, but you can find full and up-to-date details of the current Tier 4 Policy and 
documents required at: 
 
https://www.gov.uk/tier-4-general-visa 
 
It would be helpful if you or your Agent could please contact us to let us know the outcome of your visa 
application. If the visa is refused, we might be able to offer some assistance to you to submit a new visa 
application if the reason for refusal seems unjustified and is not due to a genuine concern regarding 
compliance with immigration rules. We will consider this on a case by case basis. 
 
Please note that applicants will now have to apply for and pay the Immigration Health Surcharge (IHS) as 
part of the visa application process, which entitles them to access free healthcare services in the UK. You 
can find more information on this at: 
 
https://www.gov.uk/healthcare-immigration-application 

https://www.gov.uk/tier-4-general-visa
https://www.gov.uk/healthcare-immigration-application
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Accommodation 

What sort of accommodation will be available for my son/daughter? 

With your Offer Letter you should have received a copy of our Accommodation Guide, showing the accommodation 
we offer for your son/daughter’s age group. We have two separate guides – one for students under 18, and one for 
students over 18. If you have not received the Accommodation Guide you can find both versions here: 
 
http://www.centralnottingham.ac.uk/international-students/student-support/accommodation.aspx 
 
Chinese students applying through University First will receive the information on accommodation from University 
First. The documents might look slightly different, but should still contain the same information. However, you may 
wish to check the documents on our website (link above) if anything is unclear. 
 
For students under the age of 18 our policy is to place them in Homestay accommodation. This is compulsory for 
students under 18 unless, for example, he/she will be living with a parent who is also in the UK for work or study 
purposes.  
 
Homestay is living in a local household, which might be a family with children, a couple whose children have left 
home, a couple with no children, or in some cases a single person or single parent with a child. All members of each 
household, who are over 18 undergo criminal records checks before we appoint them as Hosts, and we inspect the 
house before appointing a Host to ensure it meets our required standards which we set in line with British Council 
Accreditation guidelines. Hosts are also re-visited annually to ensure the standards remain suitable. 
 
In Homestay your son/daughter would live as a member of the household, sharing communal areas and being 
involved in household activities (such as watching TV in the evening together, or perhaps going out to the cinema 
or to a restaurant for example). He/she would have their own private bedroom, with a bed, bedside table or 
cabinet, wardrobe/storage for clothes and a desk with chair for study. These are the basic requirements, but some 
rooms might also have additional furniture. Bathrooms are usually shared, but will have a lock on the door to 
ensure privacy. Basic, reasonable internet access is usually included in the rent, but excessive use may result in the 
Host requesting additional payment (e.g. if the student frequently downloads films, which results in additional cost 
to the Host). 
 
The Homestay Host will usually supervise the student whilst they are at home, except for example at times when 
he/she arrives home earlier than the Host might arrive home from work, or might not need to leave for College as 
early as the Host leaves for work. If a Host needs to go away overnight, then we would usually move the student 
temporarily so he/she is not left unsupervised.  
 
All students under 18 are allowed to go out independently in the evenings and at weekends but have a curfew of 
10.30pm and are expected to keep Hosts fully informed of where they are going, who they will be with, and what 
time they expect to return. They must also keep their mobile phones switched on, and inform their Hosts if their 
arrangements change. 
 
Please note that students must also make their own way to and from College, and will therefore not be supervised 
during that time, although the Host will always ensure that he/she knows how to get to College and will show him/
her which bus to take if needed. The International Office will also help any students who are unsure of how to get 
home in the first few days or if they have forgotten. 
 
Students over 18 are usually offered a place in self-catering, purpose-built student accommodation. We work with 
several different providers;  some being in Nottingham city centre within walking distance of the College; others 
being a short bus or tram ride away towards Beeston and the surrounding areas. Detailed information on all 
providers can be found in the Accommodation Guide for Students Over 18, which can be accessed via the link 
above, but all generally offer private, en-suite bedrooms grouped together in flats of 5 or 6 rooms, where students 
share a kitchen and communal dining/lounge area. All have internet access included in the price. 

http://www.centralnottingham.ac.uk/international-students/student-support/accommodation.aspx
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When and how can I book accommodation for my son/daughter? 

To book accommodation you should complete an ‘Accommodation Booking Form’ and return it to the 
International Office, or ask your Agent to do this for you. There are two different forms – one for under 
18s and one for over 18s. These can be found at the links below: 
 
Under 18 
https://media.nottinghamcollege.ac.uk/App_Media/SNC/pdfs/international/Copy_1_2017-
Accommodation-Booking-Form-Under-18.pdf 
 
Over 18 
https://media.nottinghamcollege.ac.uk/App_Media/SNC/pdfs/international/Copy_1_2017-
Accommodation-Booking-Form-Over-18.pdf 
 
 
Chinese students applying through University First will receive the necessary forms from University First. 
The forms might look slightly different, but should still require the same information to be submitted. 
 
If your son/daughter is under 18, you must return the Accommodation Booking Form at the same time as 
returning your Offer Acceptance Form to ensure a Homestay place can be reserved for him/her before 
the CAS is issued. This is because we have a limited number of Homestay places. The Accommodation 
Booking Form asks for your consent for various matters, so please read it carefully and please feel free to 
contact us if anything is unclear. 
 
For students over 18, although we can issue your CAS without having received an accommodation 
booking, it is best to return the Accommodation Booking Form as early as possible so you have a good 
chance of being allocated your first choice of accommodation. 
 
An Accommodation Confirmation Letter, confirming full details of your accommodation will be sent to 
you once your son/daughter’s final CAS or Visa Confirmation Letter has been issued. This will include 
details of how to pay the accommodation deposit and accommodation fees – please note that this varies 
depending on the accommodation allocated so please check the letter carefully. 

Do you offer an airport pick-up? 

We offer a free airport pick-up to all students under the age of 18, and to all students aged 18 and over 
who will be studying on a full-year course requiring a Tier 4 General Student Visa.  

 

To book the free airport pick-up, you should complete and return the Airport Transfer Request Form and 
return it to the International Office no later than one week before your son/daughter is due to travel. We 
are unable to guarantee airport pick-ups for forms received late, especially at peak periods. If you are 
using an Agent, we recommend returning the form to your Agent at least 2 weeks before travel in case 
there is a delay in the Agent submitting the form to us. 

 

You will receive a letter confirming the airport pick-up before your son/daughter is due to travel, and this 
will contain important instructions on where to go and what to look for on arrival at the airport. If you do 
not receive this letter within 3 days of travelling then please contact us so we can be sure you have the 
information you need.  

https://media.centralnottingham.ac.uk/App_Media/SNC/pdfs/international/Copy_1_2015-Accommodation-Booking-Form-Under-18.pdf
https://media.centralnottingham.ac.uk/App_Media/SNC/pdfs/international/Copy_1_2015-Accommodation-Booking-Form-Under-18.pdf
https://media.centralnottingham.ac.uk/App_Media/SNC/pdfs/international/Copy_1_2015-Accommodation-Booking-Form-Over-18.pdf
https://media.centralnottingham.ac.uk/App_Media/SNC/pdfs/international/Copy_1_2015-Accommodation-Booking-Form-Over-18.pdf
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Living Costs and Other Expenses 

How much money will my son/daughter need to cover living expenses? 

In addition to accommodation fees your son/daughter will need money to cover the cost of things such as 
food, travel and other day-to-day expenses such as mobile phone bills.  
 
To obtain a Tier 4 General Student Visa you will need to show your son/daughter has at least £1,015 per 
month for at least 9 months (£9,135 in total) in addition to his/her course fees to cover accommodation 
and living expenses.  

What other things will my son/daughter have to pay for? 

In addition to course fees, there are some other items that an international student will have to pay for. 
These are:  

 IELTS examination fees of approximately £150-200 per examination (depending on whether it is 
SELT or non-SELT). University First students will be eligible for one free IELTS examination  (non-
SELT). 

 Course books (approximately £20 - £30 per book; usually 1 book per class).  

 Any additional specialist learning materials required, e.g. sketch books and art materials for those 
students taking an art-related subject. A reasonable quality A3 sketch pad would cost £5-£6 and a 
set of drawing pencils is approximately £5. 

Should we take out insurance? 

Yes – we strongly recommend that all students take out an insurance policy to cover their personal 
belongings (e.g. computer/laptop/tablet, mobile phone), in case of loss, accident or theft. There are 
insurance companies that specialise in insurance services for students – please ask if you would like to 
receive details. 
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Supervision and Parental Consent  

What level of supervision do you provide for international students? 

Students aged 16 and over studying in a college are treated as adults, and are therefore not supervised 
outside classes, nor for walking to and from classes during breaks. 
 
Students under 18, who are living in Homestay will usually be supervised by the Host outside College 
hours when they are at home, and will have a set curfew time and strict rules to follow in relation to going 
out in the evening and at weekends (please see page 6 under the Homestay section for full details on 
supervision in Homestay). 
 
 All students will travel independently to and from College and will not be supervised during these 
journeys. For students living in student accommodation booked through the College, maps and directions 
of how to get to the College’s Beeston Centre will be provided at their accommodation when they arrive. 
Students living in Homestay will be advised by their Host on the best route to the College and which bus 
to take if required. 
 
All students and Hosts are provided with the College Emergency Out of Hours Support telephone number 
so they can contact a member of International Office staff urgently if needed (please see ’Student 
Support’ for more details of this service).  

What do you need parental consent for and how do I give that? 

As part of the Tier 4 general Student visa application for students under 18, you must submit a letter 
signed by both parents or legal guardians to confirm their consent to their son/daughters application to 
study in the UK and all associated travel and accommodation arrangements.  The College is required to 
keep a copy of this letter on file, so please ensure you send a copy to us before your son/daughter travels 
to the UK.  
 
The College must also ask for consent for your son/daughter to receive emergency medical treatment if 
required; for your son/daughter to participate in College activities and trips; and for your son/daughter to 
stay away overnight (e.g. to go away for a weekend with friends).  
 
For students under 18 there is a form for you to complete and sign. 
 
For students aged over 18, there is a form for the student to complete and sign themselves, but if you 
would prefer to do this yourself as a parent then that is perfectly acceptable. 
 
These forms are very important, and must be signed by yourself (or your son/daughter if he/she is over 
18). They must not be signed by an Agent. If your Agent has signed forms on your behalf please contact 
us urgently so we can send alternative Consent Forms to you. 
 
Consent Forms must be returned before a Draft CAS will be issued. 
 
For Chinese students applying through University First, the matters requiring consent are indicated on the 
Application Form. You should therefore make sure you read this carefully so you fully understand what 
you are giving consent for. Again, this must be signed by you as a parent, or your son/daughter if he/she is 
over 18.  
 
Forms signed by Agents are not acceptable, so if your Agent has signed the University First Application 
Form please contact us urgently so we can send alternative Consent Forms to you. 
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Support for International Students 

What help will my son/daughter be given to settle in to College? 

The first 2-3 days in College will be an Induction Programme, which is when students are given lots of 
useful information about the College and their course, and what is expected of them. Your son/daughter 
will meet the International Office team and his/her Personal Tutor, register as a student, pay any 
outstanding tuition fees, and receive his/her timetable. There is usually a short tour of the Beeston Centre 
where the students are based, and some short presentations on settling in at the College, settling in to life 
in the UK, staying safe, and important things to do in the first few weeks (e.g. opening a bank account and 
registering with the police and a doctor). We also talk about our attendance rules, help and support 
available and our Disciplinary Policy. 
 
All students will receive an ‘International Student Mini Guide’, which is a small booklet containing lots of 
useful information, advice and contacts, so they can carry it with them and refer to it as needed. 
 
Students are encouraged to speak to International Office staff or their tutors if they need any help or have 
any questions. 

Who can my son/daughter go to for help? 

The International Office is open from Monday to Friday from 8.45am until 3.00pm, and the team can help 
with any queries or problems. If your son/daughter has a problem and they would prefer to talk to 
someone in private, we have a dedicated member of our team who is experienced in helping and advising 
students with personal matters, so a one-to-one appointment can be arranged. Likewise, for students 
who would prefer to speak to someone in their own language we can offer this where we have staff, who 
speak the relevant language (currently Chinese, Vietnamese and Spanish). 
 
For problems with the course, the Personal Tutor is available to help. Group tutorials take place once or 
twice each week, but students can contact their Personal Tutor by email if they would like to arrange an 
individual appointment. 
 
Accommodation issues should be referred to the International Office and our Accommodation Officer will 
liaise with both parties to try to resolve the issue. 

What happens if my son/daughter has a problem outside College hours? 

We do offer a 24-hour Emergency Helpline, which students can call if they need urgent assistance outside 
College hours. This is for genuine emergencies that cannot wait until the following College day, not for 
routine queries. The International Student Mini Guide includes the Emergency Helpline number, and also 
advises students what to do in an emergency, for example if there is a fire, or if they are involved in an 
accident. 
 
For students living in Homestay, the Host will most likely be able to offer help and advice if needed, and 
can also advise on whether the student should contact the Emergency Helpline if he/she is unsure. 
 
Problems relating to the maintenance of student accommodation should be addressed to the on-site 
guest services/maintenance teams, or by phoning the number provided. 



 11 

Do you undertake police checks on College staff? 

Yes – all staff appointed by the College since 1st April 2002 will have undergone a Criminal Records Bureau 
check (or Disclosure and Barring Service as it is now known). Prior to this date, all staff were checked by 
Nottinghamshire Education Department following the regulations that were in place at the time. In 
addition to College staff, all taxi drivers who do the airport pick-ups, and all Homestay household 
members over the age of 18 undergo police checks. 

How will you support my son/daughter with applying to university? 

We have a dedicated Progression Advisor who works with international students to advise and support 
them through the UCAS application process. The Progression Advisor offers independent advice and will 
not force students to apply to specific universities, but will help them to make the best choices to meet 
their own individual needs and academic ability. This is done through group workshops and tutorials to 
provide general guidance such as how the UCAS application process works, and how to write a personal 
statement, etc. Each student will then be entitled to book one-to-one appointments to access individual 
support with their application.  
 
Please note that the Progression Advisor will advise students, but each student is responsible for 
submitting their own UCAS application (she cannot write it for them). References are written by Personal 
Tutors, and co-ordinated by the Progression Advisor to ensure they are uploaded to the UCAS system. 

Will I be kept informed if my son/daughter has a problem? 

For general, minor, day-to-day problems we do not usually contact parents, even for students under 18. 
We do our best to support the student to reach a satisfactory solution. 
 
In the event of a more serious problem, particularly one relating to your son/daughter’s wellbeing or 
safety then we will contact you. We will do our best to contact you directly in the first instance, but if this 
is unsuccessful or, for example, you do not speak English and we do not have a speaker of your language 
in our team then we will contact your Agent if you used one to handle your son/daughter’s application. 
 
For Chinese students applying through University First, we might also contact University First if necessary 
to be able to inform you of a serious problem, but will do our best to contact you directly in the first 
instance. 

Who can I contact if I am worried about my son/daughter? 

If you have any concerns about your son/daughter please contact the International Office by telephone or 
email. Our telephone number during office hours (Monday to Friday from 08.30 to 16.30 UK time) is: +44 
115 884 2218. On weekends or evening time in the UK, then you can speak to a member of International 
Office staff using the emergency contact number shown in your son/daughter’s Accommodation Offer 
Letter. Please note that this is for emergencies only. 
 
Alternatively you can email the International Office at: international@nottinghamcollege.ac.uk  This email 
is checked every day from Monday to Friday. 
 
Some parents prefer to contact their Agent if they used one to assist with their son/daughter’s 
application, and ask for the Agent to contact the College on their behalf. This is also acceptable, and we 
can either respond via the Agent, or directly to you if you or your son/daughter prefer. 

mailto:international@centralnottingham.ac.uk
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Healthcare Services, Bank Accounts and Police Registration 

What should my son/daughter do to access healthcare services in the UK? 

As part of the visa application process, your son/daughter will most likely have paid the Immigration 
Health Surcharge so he/she will be able to register with a Doctors’ Surgery (also called ‘GP Surgery’ – GP 
stands for ‘General Practitioner’), to be able to receive basic medical treatment if required. The GP is the 
doctor we can make an appointment to see if we have a minor illness that we are unable to treat 
ourselves without medical advice or prescribed medication. GP services are free to those who have paid 
the IHS. 
 
We will advise all students on how to find their nearest GP Surgery and how to register during the 
Induction Programme, and we ask them to confirm the details of their GP Surgery once they have 
registered. It is important that your son/daughter registers soon after arrival, rather than waiting until he/
she is ill. You can help us by asking your son/daughter to do this as advised. 

How can my son/daughter open a bank account? 

We suggest making sure your son/daughter has an account in your own country with a worldwide bank so 
he/she can access funds on arrival in the UK. For safety and security, we strongly advise against carrying 
large sums of cash. 
 
To open a bank account in the UK your son/daughter will need a letter from the College confirming he/
she is a full-time student, and their passport as proof of identity. The letter will be provided within the 
first week, during Induction, and students will be advised on which banks are best for international 
students. 

Should my son/daughter register with the police? 

Students from some countries are required to register with the police on arrival in the UK. If your son/
daughter needs to do this it will say so on their Visa Decision Letter. It is very important that they bring all 
documents received with the visa to the UK with them. Without these documents they will not be able to 
obtain their Biometric Residence Permit or complete Police Registration, which would result in them 
having to return home. 
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Course Structure and Progress Reports 

How will my son/daughter’s studies be structured? 

During Induction your son/daughter will receive a timetable, showing their classes, the times of their 
classes and the rooms where the classes will take place. The number of taught hours per week on the 
International Foundation Programmes is 24. 
 
All classes are scheduled to take place between the hours of 9.00am and 5.00pm, Monday to Friday. 
Lessons last between 60 and 90 minutes, with a 15 minute break in between lessons. At lunch time there 
is usually a 30-minute break, but sometimes slightly longer. On some days there will be lessons all day; on 
others there might be lessons for just part of the day. Precise details will be shown on the timetable 
issued at the start of the course. 
 
The study environment at College is very different from the school environment your son/daughter might 
be used to. Whilst students are supervised during lessons like they would be at school, they are not 
supervised on their way to and from lessons, nor during break times. Classes often involve active 
participation, with group work and encouragement to contribute to class discussion around the theme 
being taught. Students aged 16 and 17 are treated like adult learners in a College, and are expected to 
take responsibility for their own learning; undertaking further independent study and reading outside 
class time. The students who achieve the best grades are those who put in extra work in their own time, 
rather than simply attending classes and completing assignments set. It is the extra study that really 
develops their overall understanding and knowledge of the subject area to prepare them for university. It 
would help us if you could make sure your son/daughter understands this, and if you could encourage 
them to do independent study. 

How many students are in a class? 

International Foundation classes usually have up to 20 students in each group. 

How often will I receive reports on my son/daughter’s progress? 

Students on International Foundation Programmes will receive a report at the end of the Autumn Term 
(December) and the end of the Spring Term (April). A copy of the report will usually be sent to you if you 
are funding your son/daughter’s studies. We usually send reports via Agents if you used an Agent to 
handle your son/daughter’s application, but if your son/daughter states that he/she would prefer the 
report not to be sent to the Agent then we will send it directly to you.  
 
In order to comply with the British law called the ‘Data Protection Act’, we must offer the student the 
choice as to whether or not they wish their report to be shared via their Agent or University First (Chinese 
students). This is the student’s choice and is not compulsory, but it might be of benefit if either yourself, 
or your son/daughter requires further explanation of anything contained in the report and would prefer to 
speak to someone based in your country in your own language, who can liaise with the College on your 
behalf. Please discuss this with your son/daughter before they travel to the UK and agree which is the best 
choice for your family. 
 
For English as a Foreign Language courses, students do not usually receive a written report, but progress is 
measured through regular progress tests, with students moving up through levels as appropriate to their 
English language ability. 
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Attendance and Disciplinary Policies  

What is the College’s attendance policy? 

We expect students to attend all of the classes in their timetable unless there is a genuine reason for not 
attending – for example if they are genuinely ill or need to attend a medical appointment or meeting with 
their financial sponsor. All students should be aiming for a minimum of 90% attendance. 
 
If your son/daughter is unable to come to College, he/she must telephone the International Office by 
9.00am. Please note that absence is not counted as ‘authorised’ unless a student is able to produce 
documentary evidence to support the absence, for example an official certificate from a medical doctor 
(GP) confirming that the student was not well enough to attend College, or a letter confirming an 
appointment that the student must attend. 
 
The College is legally obliged to report any unauthorised absence lasting for 10 consecutive days to UK 
Visas & Immigration (UKVI). We must also report any patterns of unauthorised absence, for example if a 
student always misses a specific day or class. If we do report a student, then we also have to withdraw 
our sponsorship of the student’s visa, which means that the student would have to return home at his/
her own expense. If we have to do this, we will warn the student and their parents 2 days before 
reporting to allow time for evidence to be presented to justify the absence. If no satisfactory evidence is 
received the report will go ahead and the student will have to leave. 
 
As part of our duty of care, we do attempt to contact a student after 2 days’ absence if we have not heard 
from him/her to make sure there is not a problem that he/she needs help with. If there is a problem then 
we will contact parents in accordance with our policy outlined in the previous section above. 

What will happen if there is a problem with my son/daughter’s attendance or behaviour? 

For problems with behaviour or poor attendance we will first attempt to resolve the problem through 
discussions with your son/daughter and setting actions/targets for improvement via Stage 1 of our 
Disciplinary Process. If this fails to result in any improvement we will place your son/daughter on Stage 2 
of the Disciplinary Process, and contact you to inform you of this. The reason we will contact you at this 
point is that a student over 16 studying on an adult course should be able to take responsibility for his/her 
own behaviour and attendance, therefore we prefer to give them the chance to do this independently 
first, rather than involving parents straight away. For international students, particularly where parents 
are funding their son/daughter’s studies, we do contact parents at Stage 2 however, because if a student 
reaches Stage 3 of the Disciplinary Process then this can result in the student being withdrawn from the 
course, and intervention from parents at Stage 2 could help to prevent this. 
 
In both cases we will try to contact you directly in the first instance, but if that is unsuccessful then we 
may contact your Agent if you used one to handle your son/daughter’s application, providing your son/
daughter has not opted out of communication with the Agent.  
 
For Chinese students applying through University First, we might also contact University First if it is 
deemed necessary to be able to inform you of a behaviour/attendance problem (unless your son/
daughter has chosen to opt out of communication with University First), but we will do our best to contact 
you directly first.  
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Social Programme 

Does the College have a Social Programme? 

The International Office organises a basic, free programme of social activities throughout the year. This 
includes up to 4 day trips to cities or places of interest, which students can sign up to join for a refundable 
deposit, as well as activities within the College to allow international students to meet home students on 
vocational courses and learn new skills – for example, in previous years we have had activities focused on 
construction, welding and media make-up. 
 
On day trips, students are given information on the city or place they are visiting, and are given some free 
time to do their own sightseeing with their friends. This part of the trip is not directly supervised, but all 
students must go around in groups and are given a comprehensive map with meeting point clearly 
marked, and at least one mobile phone number to contact staff if they need any help. Transport to and 
from the destination is provided by coach, with at least one member of staff to 15-20 students. Students 
are checked on and off the coach, and we always contact any students who are late back by telephone to 
make sure they are safe and are not lost. 
 
At the end of June we hold a Summer Ball, at which we present certificates to the International 
Foundation students (except January start). This is a big celebration of the students’ achievements, held 
at a hotel in Nottingham, and gives them the opportunity to enjoy food and entertainment with their 
tutors and classmates.  

Are there any activities at weekends and during College holidays? 

No – we do not organise activities at weekends. Weekends are free time for students to do as they 
choose. Students aged under 18, who live in Homestay must share their plans with their Host and agree a 
time they intend to return home. They must also keep their mobile phones switched on at all times and 
notify their Host if they change their plans or will return later than agreed. Students under 18 are not 
usually allowed to stay away over night without their parents’ consent in advance. We will ask you to 
complete a form to indicate whether you agree to this or not, and will share your preference with the 
Host. 
 
Occasionally we may schedule a Social Programme day trip during a College holiday, but the rest of the 
time is free, like weekends, for students to do as they choose. The same rules apply to students who wish 
to go away over night. 
 
Students are allowed up to 5 days’ Extra Leave to take during their course, and many choose to add this 
on to a College scheduled holiday to enable them to have slightly longer to return home to visit their 
families. The holidays at Christmas and Easter are usually for 2 weeks, and this is when most students 
choose to use their Extra Leave allowance. Please note that unused Extra Leave allowance cannot be used 
in the last month of the course. 
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Term dates for 2017/18 

Autumn Term 

 Start of term (Induction)   Tuesday 5 September  

Classes begin     Thursday 7 September 

Half-term (no classes)    Monday 23 to Friday 27 October (inclusive) 

End of term      Wednesday 20 December  

Christmas holiday (no classes)   Friday 22 December to 5  January (inclusive) 

  

Spring Term 

Start of term/classes start  Monday 8  January (September start students) 

January start Induction   Monday 8  January  

January start classes begin    Tuesday 9 January 

Half-term (no classes)    Monday 19 to Friday  23 February (not applied to January start) 

End of term   - September start  Wednesday 28 March 

End of term—January start  Friday 6 April 

Easter holiday (no classes)   Friday 30 March to Friday 13 April (inclusive) 

Summer Term 

 Start of term     Monday 16 April  

Classes begin     Monday 16  April  

Half-term (no classes)    Monday 28 May to Friday 1 June (inclusive) 

End of term   Friday 29 June (September start students) 

       Friday 10 August (January start students)   

 Additional Bank Holidays in 2017/18 – these are public holidays that fall outside College holidays, so there will be no 

classes on these dates: Friday 30 March and Monday 2 April 2018. 

Staff Development Days in 2017/18 – these are staff training days not attached to College holidays, when there will be no 

classes: 25 May, Friday 29 June and Monday 2 July 2018 

Additional non-teaching days: 2 days each academic year will be allocated for student progress reviews, so classes will be 

replaced on those dates with individual appointments with Personal Tutors. Dates will be confirmed to students during the 

first term. 

Please note: Holidays are not permitted during term time, but international students are entitled to up to 5 days “Extra 

Leave” each academic year, which are usually added on to College holidays to enable students to return home to visit their 

families. Students are advised not to book flights to return home at the end of their course before the ‘end of term’ date 

specified, as certificate presentations and awards events are usually scheduled during the final week of the course.  


