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Appeals and Complaints at Validated Centres of Nottingham Trent University (NTU) 
 
Background 

 
Students studying on courses at Validated Centres are enrolled as students at the Validated Centres 
and are not students of NTU. Validated Centre students are subject to all the rules and regulations 
of the Validated Centre. Where a student of a Validated Centre wishes to raise matters of concern 

about their learning experience, they must raise these with the Validated Centre under the Validated 

Centre’s own Complaints Procedure for Students.  In addition, where a student of a Validated 

Centre wishes to appeal against a Board of Examiner’s decision, they must appeal using the 

Validated Centre’s own Appeal Procedures. 

 
The Validated Centres are autonomous institutions delivering courses validated by, and with full 
delegated authority from, NTU. As such, the Validated Centres manage their students from the start 
to the end of their courses, up to and including graduation, entirely under their own local regulations. 

 
Accepted Practice 

 
In the event that a student wishes to raise a complaint about their learning experience or any other 
aspect of their dealings with the Validated Centre, or wishes to submit an appeal against a 
judgement made during their period of registered study at the Validated Centre, the student must 
follow that the policies/procedures/regulations in place at the Validated Centre in all cases. 

 
Similarly, where a student becomes subject to investigation by the Validated Centre, for example, in 
cases of suspect plagiarism or other Academic Misconduct, the Validated Centre will follow its own 
procedures and NTU will make no intervention in these cases. 

 
At the point where the specific procedures at the Validated Centre are completely discharged and 
final judgements have been made, it is possible that the student may remain unsatisfied with the 
outcome and believe that a procedural aspect (or aspects) may have not been followed correctly at 
the Validated Centre. In these instances, students have the right to refer the matter to the 
Collaborative Partnerships Office at NTU. Where a student of a Validated Centre wishes to refer 
their matter to the Collaborative Partnerships Office at NTU the student must provide NTU with 

details of the procedure followed at the Validated Centre, copies of documentation submitted under 
that procedure, a copy of the final outcome and an explanation detailing where they believe the 
error in procedure has occurred. NTU will investigate the Validated Centre’s approach to the 
application of their procedures, to determine whether they were carried out fairly and correctly, and 
assess any perceived failings. 

 
Please note, NTU cannot amend the result of the original procedure. However, in the event that the 
Validated Centre’s procedures are deemed by NTU to have been undertaken in a materially incorrect 
or incomplete manner, NTU may request that the Validated Centre discards the original outcome 

and revisits the matter or reconsiders the procedure afresh to ensure that the procedure is correctly 
applied. 

 
Principles: 

 
1.   Validated Centres own all matters relating to their procedures including matters of appeal 

and complaint. 

2.   NTU will not intervene with judgements that follow the application of a Validated Centre’s 
procedures.
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3.   NTU will investigate the accuracy with which the Validated Centre has followed its 
procedures to establish whether there has been any material error or failing in the 
application of the procedures and, if so, whether the outcome to the student may have been 
adversely affected. Student can only invoke this procedure with NTU where they believe the 
Validated Centre materially failed to follow or correctly apply its own procedures. 

4.    Whatever the outcome of NTU’s investigation, original judgements made by the Validated 

Centre will not be altered by NTU. 


