
 
Vacancy/ Job Description Sheet 

Company Name: TCM Caravan & Motor Home Service Centre 
Contact Name/ Tel: Steven Fairbairn 07919 405013 
Email Address: accounts@tcm-servicecentre.co.uk 
Work Address: Unit N10B Tursdale Business Park 

Tursdale 
County Durham 
DH6 5PG 

 

Vacancy Title: Apprentice Caravan and Motorhome Maintenance Technician 
Apprenticeship Framework: Intermediate Apprenticeship in Caravan and Motorhome 

Maintenance and Repair  
Apprenticeship Level: Intermediate 
Reporting to: Service Manager 
 

Parking available for 
the candidate? 

 Holiday Entitlement 
(Min 20 days + 8 
bank holidays or 28 
days)  

Statutory 28 days (or  
20 days + 8 bank 
holidays)  

Pay Rate: 
 
 
 

Min £3.40 per hour 
(37.5 hours p/w @ 
£127.5 p/w 
 

Working Hours: 5 days Mon – Fri 9 – 
5pm 37.5 hours   

Closing Date: 
 
Ongoing until filled 

Interview Date:  
 

Start date:  
 

 

 

The Role: Short Description  
 
TCM Caravan & Motor Home Service Centre are offering a fantastic opportunity for an apprentice 
technician to join their busy mobile workshop learning how to maintain and repair Caravans and 
Motorhomes and become an industry specific qualified engineer.  
 
 
The Role: Long Description  
 
The comprehensive programme provides you with an exciting and challenging opportunity to achieve 
formal qualifications through extensive product training, while in full-time employment. 
 
Full training will be provided to the right person, where you will be taught the duties of the 
department including:. 
 
Duties would include:  
- Servicing the caravans 
- Internal and External repairs 
- Repairs to paint and bodywork 
- Interior fittings 
- Accessory fittings 
- Gas and Electrical testing 
- Damp testing 
- Habitation checks 
- Insurance work 



 
- General Customer Service 
 
Personal Qualities:  
The ideal candidate would be: 
 
- Outgoing 
- Confident 
- Professional 
- Eager to learn 
- Have a keen interest in mechanics 
- A genuine interest in caravans/motorhome maintenance and the industry.  
 
Skills required: 
 
- Hands on 
- Efficient 
- Good customer service skills 
- Mechanically minded 
- Eager to learn 
 
As the role will involve travel to various customer sites as well as the main workshop, the candidate is 
required to have a driving licence and transport, or be working to achieve their driving licence as the 
apprenticeship commences.  
 
Qualifications required:  
A* - D in Maths/English (or equivalent) essential 
 
Long term company aims for the Learner:  
Upon successful completion  and review of the Level 2 Apprenticeship the post holder will progress to 
a level 3 Apprenticeship  
 
 
Company Website:  
 
http://www.tcm-servicecentre.co.uk/ 
 
 
 
Any other information:(For resourcers use only) 
 
As the role will involve travel to various customer sites as well as the main workshop, the candidate is 
required to have a driving licence and transport, or be working to achieve their driving licence as the 
apprenticeship commences.  
 
 
 
Important Other Information 
 
 
The current National Minimum Wage (NMW) rate for apprentices is £3.40 per hour increasing to 
£3.50 on 1 April 2017.. This is the legal minimum pay per hour applying to 16-18 year old apprentices 
and those aged 19 and over in the first year of their apprenticeship. For apprentices 19 or over who 
have completed their first year and are continuing their apprenticeship, the National Minimum wage 
appropriate to their age applies. 
*Please note if the successful applicant is found prior to the closing date the vacancy maybe 
withdrawn early* 

http://www.tcm-servicecentre.co.uk/


 
 
* Please note that anyone under the age of 18 will only work a maximum of 40 hours per week. Any 
role which exceeds these hours on advert will be amended accordingly to fall in line with the 
legislation * 
 
As the role will involve travel to various customer sites as well as the main workshop, the candidate is 
required to have a driving licence and transport, or be working to achieve their driving licence as the 
apprenticeship commences.  
 
 
Reality Check 
 
Candidate must be able to travel to the workplace according to working hours. Candidates must be 
willing to travel to the EMTEC training centre in Ruddington, Nottingham to complete the block 
release training.  
 
As the role will involve travel to various customer sites as well as the main workshop, the candidate is 
required to have a driving licence and transport, or be working to achieve their driving licence as the 
apprenticeship commences.  
 
Application instructions: 
 
Please click on the link provided to apply.  If you require assistance with applying for this 
Apprenticeship please contact us on 0115 9457260 or email on business@centralnottingham.ac.uk  
  
Training to be provided: 
Intermediate Apprenticeship in Caravan and Motorhome Maintenance and Repair 
 
IMIAL Level 2 Diploma in Caravan & Motorhome Maintenance & Repair (QCF) 
Functional Skills Level 1 (if required) 
 
Off the job training in college will be via 7 separate block weeks of training in Nottingham throughout 
the course of the programme. 
 
 
Employer Description: 
 
We are a member of the NCC and are an Approved Mobile Workshop.  We can offer caravan repairs 
as well as mobile caravan servicing, motor mover fitting, storage, accessories, valeting, Electrical 
Periodic Inspections , permanent puncture protection and are now an approver dealer and fitter of 
the new Xvision reverse parking system.   
 
We offer ours services to customers from throughout the North East and County Durham, including 
Newcastle, Gateshead, Durham, Darlington, Bishop Auckland and Barnard Castle 
 
 

mailto:business@centralnottingham.ac.uk

